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Build employee engagement
and workplace culture by
unlocking better commutes

Amid the myriad of factors impacting organizational success is one pivotal
cornerstone: the employee. Job satisfaction and workplace culture play big
roles in how engaged employees are in their work and in fulfilling the
organization’s mission. A top ranked factor negatively hurting employee work
experience today—impacting retention and recruitment—is the commute.

Unlock better commutes by equipping your employees with more affordable,
healthy, and sustainable commute options, including carpooling, vanpooling,
transit, bike commuting, walking, compressed work, and remote work. You can
leverage commuter surveys to gain crucial insights that can build employee
engagement and workplace culture for a robust and thriving workforce. Free
commuter survey services and support are available from Get There Oregon
and partners. Read on for more about the benefits of commuter surveys, best
practices, and accessing free services and tools.

WHY CONDUCT COMMUTER SURVEYS?

Get useful insights into big picture commute
realities among your workforce by regularly
surveying your commuters.

Use survey insights to make your employee
commutes better by offering low-cost and
impactful commute solutions support.

Enhance your HR benefits, employee rewards, and
health and wellness programs by offering
commuter support services and perks.

w Build your sustainability program by addressing

commute-related impacts and attain substantial
environmental gains and benefits.

For free commuter survey support assistance, contact:
>4 info@GetThereOregon.org | @ 971-202-9758
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WHY DO COMMUTES
MATTER?

Commute Costs
Have Risen

Average commuting costs were
in 2022.

Commute Distances
Are Getting Longer

Many workers now
,in part, to
the lack of affordable housing.

Commute Times
Are Longer

On average commuters
—which
adds up to
—to their commutes
compared to a decade ago.

Bad Commutes Can
Cause Staff Attrition

Bad commutes can lead to
costly staff attrition and hiring
headwinds. An estimated
over
commute pain, while

due to perceived bad
commutes.

Increase Morale &
Job Satisfaction

Making employee commutes
better improves
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Alam's
-Q- Get free support creating and conducting

- surveys from Get There Oregon and partners.

WHAT TO ASK?

Employee Information Needs and Interests

Gather employee information, such as length of Find out what commute support, services, and
employment and home zip code. Ask what might be benefits appeal most to employees. Examples
impacting their commute choices (e.g.: childcare, include: commute options information, on-site
work schedule). amenities, wellness credits, and rewards.

Commute Choices Open-Ended Feedback

Ask employees about commute choices taken each Give your employees the space to share
day of the week prior to the survey. Find out why their thoughts and ideas by including open-
they use those modes and what benefits might ended questions about their commutes,
encourage them to try other options. Ask about using different options, and how your
commute costs and time spent commuting. organization can help.

For free commmuter survey support assistance, contact: Visit GetThereOregon.org
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